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IN THE CLAIMS: 

Please CANCEL claims 1 1 and 12, without prejudice or disclaimer. 
Please AMEND claim 1 in accordance with the following: 

1 . (CURRENTLY AMENDED) A support fee setting method using a system 
comprising a computer, a user information registering section connected to the computer the 
user information registering section including a user information database, an inguirv histon/ 
registering section connected to the computer, the inguin/ history registering section including a 
iob-to-point conversion table, an evaluation section including a point conversion table, the 
support fee setting method comprising: 

storing a user name and a grade for service in a one-to-one correspondence in a-the 
user information database i n a usor informat i on rog i stor i ng ooct i on connoctod to a comput e r ; 

receiving an inguirv from a user with a computer support activity by a support person; 

accessing the iob-to-point conversion table where jobs are converted to points such that 
a job responding to the content of the inguirv reguiring higher technigue is set with a higher 
point: 

retrieving a first data corresponding to one point derived from one of the iobs among the 
obta i ning points dor i vod from a job roopond i ng to an i nqu i ry from a us e r from the a job-to-point 
conversion table stored in an inqu i ry h i story rog i storing s e ct i on connoctod to tho comput e r, 
whoroin tho job - to - po i nt oonv e ro i on tab l o converts jobs to points cuch that a job respond i ng to 
tho content of an i nqu i ry w i th a computor support act i v i ty by a support person requ i ring a h i gher 
toohn i quo i s sot to a highor po i nt ; 

accessing the user information database and retrieving a second data corresponding to 
obta i n i ng the grade of the user^ by roforr i ng to the user information database storing that has 
stor e d the user name and the grade for service for the user; and 

retrieving a third data corresponding to an actual cost for responding to the computer 
support activity for the user, the actual cost being inputted by the support person: 

accessing the point conversion table where an amount is set for each grade such that 
the point derived is converted to a lower amount as the grade becomes higher: 

retrieving a fourth data corresponding to an amount according to the grade of the user: 

sotting computing a support fee based on the first data, the second data, the third data 
and the fourth data tho grade of tho usor, tho po i nts dor i vod, and an actua l cost for a respond i ng 
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act i vity to tho i nquiry from th e usor, whoro i n the po i nts d e r i vod aro convortGd to an amount 
accord i ng to tho grado of th e usor by us i ng a po i nt conv e rs i on tab l o, in which an amount i s sot 
for each grado such that tho po i nt d e r i v e d i c converted to a l ower amount as tho grade b e comes 
h i gher, tho po i nt convers i on tab l o being stored in an eva l uating soct i on, and tho support foe i s 
computed as a total amount and a total of the actual cost eests for the responding to the 
computer support activity to tho i nqu i n/ of tho use r : and 

outputtinq a statement with the support fee and the grade of the user . 

2. (CANCELLED) 

3. (PREVIOUSLY PRESENTED) The support fee setting method according to claim 
1 , wherein: 

the points derived and the actual cost are stored in a history information database stored 
in the inquiry history registering section in correspondence with the user name; and 

the points of the user and actual cost are obtained by referring to said history information 
database. 

4. (CANCELLED) 

5. (PREVIOUSLY PRESENTED) The support fee setting method according to claim 
1 , wherein: 

the total amount is a total of the amounts for a predetermined period; 

a grade shifting value according to an aggregate of total amount is obtained by using a 
grade conversion table, in which an amount and a corresponding shift in grade are stored, the 
grade conversion table being stored in the evaluating section; and 

the grade of the user in the user information database is updated based on the grade 
shifting value. 

6. (CANCELLED) 

7. (PREVIOUSLY PRESENTED) The support fee setting method according to claim 
3, wherein: 

the total amount is a total of the amounts for a predetermined period; 
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a grade shifting value according to an aggregate of total amount is obtained by using a 

grade conversion table, in which an amount and a corresponding shift in grade are stored, the 

grade conversion table being stored in the evaluating section; and 

the grade of the user in the user information database is updated based on the grade 

shifting value. 



8-12. (CANCELLED) 
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